FBXBankTrends Desktop Application FAQ

Prepared by Spotlight Financial, a subsidiary of Informa Financial Intelligence
30501 Agoura Road, 2nd Floor, Agoura Hills, CA 91301
(877) 717-6743

Minimum Requirements
e Windows Client Operating System
o Windows 10 Version 1607 (build 14393) aka "Anniversary Update" or newer
o Windows 8.1
o Windows 7 SP1 with Platform Update
.NET Framework 4.7.2
e 1GHz processor (dual-core is recommended)
e 4GB RAM
e 1024 x 768 screen resolution
e 200+ MB hard drive space
e For 32-bit/x86 systems SSE2 is required
e Windows OS Internet Settings TLS 1.2

Administrator privileges are not required to install, execute and uninstall the FBXBankTrends setup and
application programs on Windows, unless your organizations IT department has implemented additional
security mechanisms that limits a user account on your Windows computing device.

FBXBankTrends-Setup.exe and FBXBankTrends.exe are code signed with Entrust EV Code Sign certificate
allowing for instantaneous reputation with Windows OS, SmartScreen, Defender and similar
technologies.

FBXBankTrends Installation - FBXBankTrends-Setup.exe
Installation directory
o  %USERPROFILE%\AppData\Local\Informa

Temp directory and file(s) used during installation
o  %USERPROFILE%\AppData\Local\Temp\*\*.TMP

Files in installation directory
e FBXBankTrends.exe
e FBXBankTrends.exe.config

e spf.ctrl
e unins000.dat
e unins000

Windows OS Registry Key
e HKEY_CURRENT_USER\Software\Classes\trends
If any of these are missing, re-run FBXBankTrends-Setup.exe to ensure a proper installation.


https://www.entrust.com/

FBXBankTrends - FBXBankTrends.exe

Execution directory
o  %USERPROFILE%\AppData\Local\Informa

Temp directory and file(s) used during execution
o  %USERPROFILE%\AppData\Local\Temp\*.TMP

FBXBankTrends Application Usage

1. Sign into BankTrends (https://www.bank-trends.com)

2. Onsigned in home page menu, validate the ‘Flash version OFF’ switch is set

3. Click on any report link and new tab or new window will pop up with the message ‘Open
FBXBankTrends?’. Click 'Open' button.

Open FEXBankTrends?

https://www.bank-trends.com wants to open this application.

O Always allow www.bank-trends.com to open links of this type in the associated app

Open FBXBankTrends

4. FBXBankTrends application will open with the selected dashboard
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5. The FBXBankTrends application will show in the Windows OS Toolbar with a green chevron icon




6. When you are done with the dashboard, click the [x] in upper right hand corner to close
FBXBankTrends application

7. You can click and open as many dashboard links from BankTrends web menu as you need. You

can hover over the FBXBankTrends icon in the Windows OS Toolbar to see the different
dashboards or use Windows ALT-TAB to switch between them.

Kitsap Bank
Port rchard, WA

National Average

122 - -
Larw| | P BankTrends | Scorecard | lony@spotighi-financialcom - o x
et I agin ams|  Kitsap Bank 52
i capasizes ROE:  tat  Emciency Rate ST — e ens
Kiteap Bank Atz NTIme ROK  10W TDMetic 300000 oMo a e ot o o161 |
Wes Capialond BOE 14Em EMciency Rabo T — ™ Deposits Q Care Capital Net Interest Margin °
1ex YNt swomen omees = e o R P
Sep202YID  Dec20i9  Dec20i 201} .
L5E0  LILI® LBt 1137.58
wse  omen  Tmoam sl
Lmas  Lemrs L sesd)
18,008 e} P B (R w [
m a7 203 28| e " . o p _
sase% e T e Hopie . =7 vv Aviar
10.77% 13.10% 1L54% o1y Capital )
L21% L48% L25% .17Y -
sam soi% % ma
255% 923%  10256% 36,044 \,/ 1493%  Common Eguity Tier 1 Equity Capital ™, 003%  NCL/Loans 30-89 OPD
sLe%  sme msee
Soary Expene [Tl Reverue wrn s mam on s~ 1499%  Tier1RiskBased Casital Total Assets S\ 00%  WPA/Loams 30+ DFD
Cagital " 1B06%  TolalRisk Based Caplal Camngsssets | N\ 977 Texas Ratio Nan-sccrual Loan
Tota Bty wes mRim msm e ) - i - S
;,,.,(;,;uﬂ:-m,,.}:i it ?:; ,2 ?3:,. ,2 ﬁ:,, !:z: "‘\ Reg. CRE to Total RBC Risk Wil Assets \\_‘ 0.0: Honaccruals / Loan: 1035 Chasge-oft
T 2 n o =\ e s / Loan Total Racavers
Tier -1 Rk Sased Caseal Rao 14.93% 1% 12.70% nary \_ 3% kT e OREQ oo = ) et Rocaenas
Tora Rk gazed Captal Rato woem  mrm pem |
Ter-1 eore) Caitl P R
Totsl Bisk-Based Capitsl HL01L 119% 111808 uz | Profitabliity Liquidity
Asset Quality o T = . T e ’ N
e - . - . — " tesan Rewm an Equiy ot csme 289%  Loans 1o Deposits Daposts
WP o Ascets a0m% a0m% 203% .z 163 Ratum on Assets Interest income / 1.44%  Liquidity Ratio Broker Deposts
At Cota Resenes i om  ome  om =/ iy
WPk o ALLL 261% 3.28% 418% 35y __/\ 6026%  EMciency Raso WewsEows | T 000%  FHLBAM/Deps casn
i L% L08% L07% 110§
bt Cherce-offs taLosms - B N Margin NonntBxpenss || T 000%  Wholsesale Funding Fed Funss Sold
Uity -__/ $542 Assets per FTE (Smill Provisen J 2087% Becurities | Assets. Securties.
Loars o dssets: s s aam oz
Linidt Rt s zem Aan  mow
it honcane Pupdne Deoendence 7.75% L61% e Lase; T A —T
Sk Leposts oO0%  G0%  000%  0.00% fry Lot Bo0% Doow

FBX BankTrends | Tren...

FBX BankTrends | Bank...



Troubleshooting

Why do | see ‘FBXBankTrends Application Error’ when | double click FBXBankTrends
shortcut and/or .exe and run the application?

FBXBankTrends is to be opened by the BankTrends web signed in home page menu link(s). Opening the
.exe directly on Windows OS will result in ‘Invalid inputs’ error since the web app did not open the
application.

Why does the FBXBankTrends application not run when | click a menu link from the
BankTrends web signed in home page?

Your Windows user account is most likely being blocked by additional IT security mechanisms from
running the FBXBankTrends application. This could be Windows OS, Antivirus, Antimalware, Firewall,
and/or Proxy rules blocking your user account from running the application. Ensure all components of
the application are installed and request permission, rule and/or exception from your organizations IT
department to run FBXBankTrends.exe with your Windows user account on your Windows computing
device.

Why do | see ‘FBXBankTrends Application Error” after | click a BankTrends web signed in

home page menu link to open a dashboard?

Click the ‘Here’ link in the application error screen to copy error details and then paste, CTRL-V or right
click and select paste, into email and/or BankTrends Intercom support message to send to BankTrends
support team.

FEX BankTrends - O X

FBXBankTrends Application Error

[The application encountered an internal error and was unable to complete processing.
Click Here to copy error to clipboard then contact BankTrends support to provide details.

Please close this application and retry loading dashboard from web browser.




‘Invalid Inputs’ application error message. This means the BankTrends menu link is not correctly
formed, please contact BankTrends support letting them know which menu link is not working
correctly.

‘An error occurred while making the HTTP request ... be caused by a mismatch of the security
binding between the client and the server.” application error message. This means your
Windows OS Internet Properties does not have TLS 1.2 configured, which is required to run the
application.

To configure Windows OS Internet Properties TLS 1.2 is configured on your Windows computing
device:

1. Press Windows logo key + R, to open Run dialog box.

2. Type inetcpl.cpl and click on OK.

3. Click on Advanced tab.

4. Scroll down, under Security, select the checkbox for Use TLS 1.2, if unchecked.
5. Click on OK.

&% Internet Properties ? x

General Security Privacy Content Connections Programs Advanced

Settings

[] Enable 64-bit processes for Enhanced Protected Mode™®
Enable DOM Storage

[] Enable Enhanced Protected Mode*®

Enable Integrated Windows Authentication™

Enable native XMLHTTF support

[] Enable SmartScreen Filter

[] send Do Mot Track requests to sites you visitin Internet E
[] usessL 3.0

Use TLS 1.0

se TLS 1.1 e

Warn about certificate address mismatch®

[ warn if changing between secure and not secure made

A Warn if POST submittal is redirected to a zone that does n ¥
< >

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition,

‘You should only use this if your browser is in an unusable state.

Cancel Apply

‘The specified procedure could not be found.” application error message. This means your
Windows OS does not have the required Microsoft .Net Framework 4.7.2 or newer installed.

Have you or your IT administrator install Microsoft .Net Framework 4.7.2 on your Windows
computing device(s).

Microsoft web pages regarding Microsoft .Net 4.7.2, you would need the 'runtime' download to
install

https://support.microsoft.com/en-us/help/4054530/microsoft-net-framework-4-7-2-offline-
installer-for-windows



https://dotnet.microsoft.com/download/dotnet-framework/net472

Direct Download URL:
http://go.microsoft.com/fwlink/?linkid=863265

Any other application error message. Please notify BankTrends support team so they can further
investigate the issue.



